
   

   

B7.9 Enquiry upon results

The follow ing are available w hen requested by a coo rdinator.

Category 1 re-m ark: The re-m ark of externally asses sed m aterial for an individual candidate

Category 1 report: A report on a category 1 re-m ark  for an individual candidate

Category 2A: The return of externally assessed m ate rial by com ponent for all candidates

Category 2B: The return of externally assessed m ate rial by subject/level for an individual candidate

Category 3 re-m oderation: The re-m oderation of m ark s for internal assessm ent by subject/level

Please note that the outcom es of enquiry upon resul ts (EuR) requests are sent to the IB coordinator.

Should the notifications be required in the coordin ator’s absence, it is the school’s responsibility t o

m ake arrangem ents for these to be sent to a nom inee . The IB w ill not com m unicate the outcom e to

anyone other than the IB coordinator.

A fee is payable for each of the above categories ( except w hen a grade is changed as a consequence

of a category 1 re-m ark). The categories for enquir ies upon results are norm ally independent of each

other and m ay be requested in any order up to 15 Se ptem ber/15 M arch, two m onths after the issue

of results.

How ever, a request for a category 1 report m ust be preceded by a category 1 re-m ark, and m ust be

requested w ithin one m onth of receipt of the result  of the category 1 re-m ark. None of the above

categories can be requested m ore than once for the sam e subject/level.

B7.9.1 Changes of grade

Category 1 re-m ark: A candidate’s grade m ay be low e red or raised as a consequence of a category 1

re-m ark. Consequently, coordinators m ust obtain the  written consent of a candidate or the

candidate’s legal guardian(s) before requesting thi s service. If a school neglects to obtain this cons ent

and a grade is low ered, the original grade w ill not  be reinstated.

Category 1 report: No grade w ill be changed as a co nsequence of a category 1 report. The purpose of

a report is to provide inform ation on how m arks wer e awarded in the category 1 re-m ark.
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Category 2A and 2B: No grade w ill be changed as a c onsequence of a category 2 enquiry.

Category 3 re-m oderation: Candidates’ m arks and gra des m ay be raised as a consequence of a

category 3 enquiry, but not lowered.

B7.9.2 Category 1 re-m ark

This is a re-m ark of externally assessed m aterial f or an individual candidate. How ever, the re-m arking

does not include m ultiple-choice com ponents of an e xam ination in a sciences subject or com ponents

for w hich a m ark has been carried over from  a previ ous session. A re-m ark cannot be requested for

individual com ponents.

In sm all entry subjects and in subjects w ith few  ca ndidates for French or Spanish as the response

language w ith a single exam iner only, the re-m ark h as to be undertaken by the original exam iner.

B7.9.3 Category 1 report

If inform ation is required on how  m arks w ere aw arde d in a category 1 re-m ark, a category 1 report

m ay be requested. A category 1 report m ust be prece ded by a category 1 re-m ark. The report w ill not

result in any changes to the m arking of the w ork. I t should be noted that the report w ill norm ally be

w ritten by the sam e senior exam iner who re-m arked t he work for the category 1 re-m ark. A category 1

report m ust be requested w ithin one m onth of receiv ing the result of the category 1 re-m ark.

W hen a request for a category 1 report is m ade on I BIS, the candidate’s externally assessed m aterial

for the subject/level concerned w ill be sent to the  school electronically. After reading this m aterial ,

if the coordinator requires the IB to continue w ith  the report, this m ust be confirm ed on IBIS w ithin

one m onth of receipt of the m aterial. Unless this c onfirm ation is received, the IB w ill not instigate the

report and the fee payable w ill be based on the ret urn of m aterial for an individual candidate and not

the full cost of a report.

The fee for returning work to a school ahead of req uesting a category 1 report is not included in the

fee for the category 1 report. This fee w ill be inc urred regardless of whether the report is subsequen tly

confirm ed or not. This returned work w ill indicate the breakdown of m arks aw arded by the exam iner,

but m ay not include com m ents from  the exam iner on t he m arking of that w ork.
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Requests for a report on a re-m ark m ust be supporte d w ith a justification that describes in w hat

specific way(s) the m arking is contested. The candi date’s m arked assessm ent m aterial m ust be used

as the basis for this justification; general com m en ts are insufficient. Com m ents m ust be related

specifically to the appropriate m arkschem e/assessm e nt criteria. A report w ill not be im plem ented

w ithout this inform ation. The request for a report m ust be subm itted w ithin one m onth of the school

receiving the candidate’s re-m arked assessm ent m ate rial.

B7.9.4 Category 2: Inform ation

Coordinators m ust be aware that instructions to exa m iners state that com m ents need only be written

on a candidate’s work if doing so is helpful to the  exam iner in the m arking process. Therefore, if

candidates’ work is returned, it m ay only show  the m arks allocated and m ay not include com m ents

from  the exam iner. In externally assessed coursew or k, such as the TOK essay, EEs and coursework for

arts subjects, coordinators m ight not feel it is va lue for m oney to request the return of work sim ply to

see the m arks aw arded by the exam iner.

B7.9.5 Category 2A: Return of m aterial by com ponent

All assessm ent m aterial w ill be returned to the sch ool for a single externally assessed com ponent from

a given subject and level. A category 2A enquiry is  for the purpose of returning assessm ent m aterial

only and does not constitute a candidate’s claim  of  exclusive copyright in that m aterial. If a candida te

w ishes to claim  exclusive copyright, a separate req uest m ust be sent to the Assessm ent Division,

IB Global Centre, Cardiff, using the  Exclusive copyright form   .

The m aterial w ill norm ally be m ade available on the  IB file host in ZIP form at (containing individual

PDFs of each item  of candidate work). A lower fee w ill be charged to the school if the m aterial is m ad e

available electronically.

The fee charged for the request covers the whole sc hool entry for that single com ponent. Schools are

responsible for the paym ent of any im port charges l evied by the country concerned.
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B7.9.6 Category 2B: Return of m aterial by individua l candidate

Category 2B is the return of externally assessed m a terial by subject/level for an individual candidate ,

w hich m ay include TOK, the EE or, for exam ple, cour sew ork for arts subjects. The m aterial w ill norm all y

be m ade available on the IB file host (in PDF form a t).

A category 2B enquiry is for the purpose of returni ng externally assessed m aterial only and does not

constitute a candidate’s claim  of exclusive copyrig ht in that m aterial. If a candidate w ishes to claim

exclusive copyright, a separate request m ust be sen t to the Assessm ent Division, IB Global Centre,

Cardiff, using the  Exclusive copyright form .

B7.9.7 Conditions for the return of candidates’ ass essm ent m aterial
to schools

It is the responsibility of the school to bring the  conditions listed below  to the attention of the

candidate(s) concerned. Furtherm ore, any returned a ssessm ent m aterial likely to be used outside of

the school (by any party) m ust have all exam iner de tails (for exam ple, nam e, signature or exam iner

num ber) rem oved.

Assessm ent m aterial m ust be seen only by teachers w ho are m em bers of the school staff/faculty at

that IB W orld School or returned directly to the ca ndidates concerned.

Prior written perm ission m ust be obtained from  any candidates concerned where teachers intend

to use their scripts as exam ples for other candidat es. This perm ission m ust be sought only after the

candidates have received their results. Candidates w ho grant their perm ission have the right to

ensure their work is anonym ous before it is used. ( Teachers m ust guard against possible plagiarism

in such circum stances.)

Assessm ent m aterial used by teachers at the school m ust be kept securely w ithin the school. Once

no longer required, m aterial m ust be disposed of co nfidentially. Confidential disposal m ust not

take place earlier than the close of the exam inatio n session on 15 Septem ber/15 M arch, or any

reconsideration or appeal involving that m aterial.

Candidates have the right to instruct their DP coor dinator not to request their assessm ent m aterial

for any purposes.
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B7.9.8 Category 3 re-m oderation

This category is a re-m oderation of a school’s m ark s and includes com pletion of an IA feedback form

for internal assessm ent in a given subject and leve l based on the original sam ple m aterial. (For som e

subjects, this w ill be a com bined SL/HL sam ple and therefore the re-m oderation w ill affect both

SL and HL candidates for the subject concerned). An  IA feedback form  w ill only be supplied w hen a

statistical adjustm ent has been applied to the m ark s aw arded by the teacher. M arks and grades m ay

be raised as a consequence of re-m oderation, but no t low ered.

A re-m oderation w ill only be undertaken in cases w h ere the m ean of the candidates’ m oderated

internal assessm ent m arks differs from  the m ean of their raw  m arks (the m arks awarded by the

teacher) by at least 15%  of the m axim um  m ark for th e com ponent. Note also that re-m oderation is not

available for language A: literature SL school-supp orted self-taught candidates.

A re-m oderation w ill not norm ally be undertaken by the exam iner w ho was the original m oderator of

the sam ple w ork. How ever, in sm all entry subjects t here m ay be som e exceptions to this principle.

The tim e taken to undertake a re-m oderation can be dependent on the availability of exam iners.

How ever, the IB w ill m ake every effort to achieve t his service in the shortest possible tim e.

The fee for this service w ill not be refunded on th e occasions when one or m ore grades are raised. Thi s

is because of the significant costs incurred by the  IB in im plem enting this service.

B7.9.9 Procedure for requesting an enquiry upon res ults

To request an enquiry upon results, log in to IBIS and go to Candidate>Candidate results>Enquiry

upon Results (EuR). Rem em ber that for a category 1 re-m ark (where a grade m ay be low ered),

perm ission m ust be obtained from  the candidate or l egal guardian(s) before a request can be

subm itted to the IB. Screens on IBIS w ill ask the c oordinator to confirm  w hether or not this perm issio n

has been granted.

Com plete and subm it a request for an enquiry upon r esults on IBIS no later than

15 Septem ber/15 M arch follow ing the release of resu lts.
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An exception is m ade to the deadline of 15 Septem be r/15 M arch in the case of a category 1 report.

The request for a report m ust be subm itted w ithin o ne m onth of the school receiving the result of the

category 1 re-m ark.

Requests for an enquiry upon results service w ill o nly be accepted from  schools, not from  individual

candidates, their legal guardian(s) or other repres entatives.

B7.9.10 The com pletion of an enquiry upon results

The IB w ill always aim  to com plete an enquiry upon results, regardless of the category, in the

shortest tim e possible. However, there are factors beyond the control of the IB associated w ith

the conventional m arking of m aterial. Until all ass essm ent m aterial is available electronically, no

guarantees can be given as to when a re-m ark— or any  other service— can be com pleted.

The follow ing targets are an indication as to how  l ong each service m ay take. Note that w hen a

request for a category 1 report is m ade on IBIS, th e candidate’s externally assessed m aterial for the

subject/level concerned w ill be sent to the school;  the target of 30 days indicated below  does not

include the tim e taken for the return of the candid ate’s w ork.

Category 1 re-m ark: 18 days

Category 1 report: 30 days

Category 2A and 2B: 10 days

Category 3 re-m oderation: 40 days

B7.9.11 Returning results docum entation

If an enquiry upon results category 1 re-m ark or ca tegory 3 results in one or m ore changes of grade fo r

a candidate after the results docum entation (Diplom a, Diplom a results, Course results) has been sent t o

the school, new  results docum entation w ill be sent.  If a grade is increased, there is no requirem ent t o

return the original docum entation to the Assessm ent  Division, IB Global Centre, Cardiff; how ever, if a

grade has been lowered, the coordinator m ust m ake e very effort to acquire the docum entation from

the candidate and then send it to the Assessm ent Di vision, IB Global Centre, Cardiff, for the attentio n

of the Assessm ent Operations team .

217


